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Summary 
Celebrating workplace diversity, including gender and other dimensions of identity, is a critical 
factor in strengthening Canada’s energy workforce. As the petroleum and energy sectors navigate 
evolving workforce challenges, fostering inclusive workplace cultures becomes essential for 
attracting, retaining, and empowering diverse talent. Through the exploration of a case study 
featuring examples taken from a variety of Canadian energy companies, this paper explores the 
impact of diversity on organizational performance, innovation, and collaboration within Canada’s 
energy industry, emphasizing how equitable and inclusive practices enhance employee 
engagement and productivity. By examining the best practices for promoting diversity, mitigating 
unconscious bias, and cultivating inclusive leadership, this research highlights actionable 
strategies that energy companies can implement to create environments where all employees 
thrive. Furthermore, this paper demonstrates how a culture of belonging drives stronger teams, 
fosters innovation, and contributes to the long-term success and sustainability of Canada’s energy 
sector. 
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Theory / Method / Workflow 
 
This paper draws from and integrates several theories, allowing the paper to critically analyze 
how identity and culture interplay in fostering and inhibiting diversity and inclusion. The Social 
Identity Theory (Tajfel & Turner, 1979) for instance, provides a lens to understand how individuals 
categorize themselves and others in workplace environments, which shapes group dynamics and 
inclusion practices. Meanwhile, the Human Capital Theory (Becker, 1964) suggests that diverse 
workforces contribute to organizational innovation and economic performance through varied 
skills, experiences, and perspectives. Additionally, this theory helps to demonstrate why investing 
in diversity programs benefits employee development and business outcomes. Similarly, the 
Organizational Culture Theory (Schein, 1985) frames how shared values, beliefs, and norms 
influence workplace culture and impact diversity efforts. Finally, the Institutional Theory (DiMaggio 
& Powell, 1983) explores how organizations adapt to societal and industry-wide expectations for 
diversity and inclusion. Additionally, this theory is useful for examining regulatory pressures, 
corporate policies, and the role of industry standards in shaping diversity efforts. All theories 
interplay for a more comprehensive understanding of the workforce dynamics at play, ultimately 
illustrating how identity and culture are pivotal in fostering an inclusive, innovative, and high-
performing organizational environment. 
 
The research design for this paper revolves around a case study following the successful 
examples of a variety of Canadian energy companies. The data collection methods consisted of 
document analysis, reviewing corporate reports, diversity policies, and industry guidelines on 
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inclusion as well as conducting semi-structured interviews with employees that could shed light 
on human resource practices. For the data analysis, a thematic analysis was conducted, 
identifying key themes from the interviews and documents, such as recognized barriers to 
inclusion, leadership approaches, and employee perspectives. Finally, a comparative analysis 
was carried out where findings were able to be compared with industry benchmarks and best 
practices. 

Results, Observations, Conclusions 
The case study successfully shed insight on the idea that organizations within Canada’s energy 
sector that actively implement diversity and inclusion (D&I) initiatives experience measurable 
improvements in workforce engagement, innovation, and overall business performance. Case 
interviews further revealed that individuals in diverse and inclusive workplaces report higher levels 
of job satisfaction, psychological safety, and collaboration compared to those in organizations 
with minimal diversity efforts. Those interviews also further highlighted successful strategies, such 
as mentorship programs, targeted recruitment efforts, and leadership development initiatives 
were successful in supporting underrepresented groups. Further analysis revealed that 
companies with structured D&I programs demonstrated stronger retention rates, reduced 
instances of workplace conflict, and enhanced adaptability in response to industry challenges, 
such as labor shortages and technological advancements.  
 

 
 
Figure 1: Initial findings that captured the relationships between workforce engagement, 
innovation, business performance, and successful D&I strategies. 
 
The findings from this research underscore the importance of fostering a culture of belonging 
within Canada’s petroleum and energy workforce. For instance, organizations that prioritize 
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equitable hiring, inclusive leadership, and employee resource groups (ERGs) are likely to benefit 
from increased innovation, stronger teamwork, and improved organizational resilience. This case 
study highlights the idea that while many energy companies may in fact recognize the value of 
diversity, the effectiveness of their initiatives more so depends on consistent implementation, 
leadership accountability, and measurable outcomes. These insights can help to provide a 
roadmap for industry leaders, policymakers, and HR professionals to refine their diversity 
strategies and create workplaces that can not only attract but retain top talent. Ultimately, this 
paper sought to reinforce the idea that a diverse workforce is not just a moral imperative but a 
business necessity for ensuring the long-term success and sustainability of Canada’s energy 
sector. 
 

Novelty 
This research provides a unique contribution to the existing literature on workplace diversity by 
focusing specifically on the petroleum and energy sector in Canada, a field historically 
characterized by a predominantly homogenous workforce, particularly in leadership positions. 
While diversity and inclusion (D&I) have been widely studied in corporate settings, limited 
research has examined their direct impact on workforce resilience, innovation, and operational 
success within Canada’s energy industry. By integrating a case study approach, this paper moves 
beyond generalized discussions of workplace diversity and provides empirical insights into how 
real-world companies implement and sustain inclusive practices in a sector facing significant 
workforce transitions due to technological advancements and environmental regulations. 
 
Another novel aspect of this study is its emphasis on the intersection of diversity with workforce 
retention and productivity in a high-stakes, resource-intensive industry. Existing literature often 
focuses on diversity in terms of representation; however, this research explores the tangible 
business benefits of inclusion, such as increased problem-solving capabilities, enhanced 
employee engagement, and improved adaptability in response to industry challenges. By 
incorporating qualitative data from employee experiences and leadership perspectives, this study 
adds depth to the understanding of how workplace culture shapes team dynamics and long-term 
success in the energy sector. 
 
Furthermore, this research highlights the best practices that can serve as a benchmark for other 
industries navigating similar challenges in diversity implementation. The findings will offer 
actionable recommendations for energy companies looking to attract and retain talent in an 
increasingly competitive labor market. By linking diversity efforts to concrete business outcomes, 
such as operational efficiency, innovation, and financial performance, this paper provides an 
evidence-based argument for why diversity is not just a corporate social responsibility initiative 
but a strategic advantage for Canada’s energy sector. 
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